
We promise with THOMAS,
you’ll get the BEST GIEL in town!

1-800-641-4435   •   5799  GRUBBS ROAD  •  GIBSONIA ,  PA  15044



FULLY INSURED, FOR YOUR PROTECTION!

Customer Satisfaction.
Of utmost importance to dealers is customer satisfaction. Dealers  
should establish customer satisfaction as a top priority, and deal  
with all complaints in an honest, fair and timely manner.
Truth in Selling.
Dealers should avoid misleading selling techniques and practices  
that encourage customers to purchase unnecessary products or services. 
The necessity and reasons for the selling of enhanced products should  
be documented in writing to customers.

Responsible Conduct.
Dealers should avoid practices likely to discredit their companies or 
the door and access systems industry as a whole, and shall honor their 
obligations and commitments to customers, employees and suppliers. 
Dealers should avoid discrediting their competition or customers.

Truth in Advertising.
Advertising, corporate and product literature, letters, and sales  
presentations should be strictly truthful, avoiding claims which  
are misleading or inaccurate.

Product Installation.
Products shall be installed in accordance with the specific  
installation instructions provided by the manufacturer. 

Safety Compliance.
Dealers shall provide a safe working environment for employees and 
shall comply with applicable safety regulations. In addition, dealers shall 
inform customers regarding safety features of products and safety pre-
cautions to be taken in the operation and maintenance of a door system. 

Contracts.
All contracts, verbal and written, shall be free of ambiguities or  
omissions that may obscure or confuse either party’s obligations.

Consultation Services.
A door and access systems dealer’s professional knowledge is a valuable 
result of their training and experience, and when called upon for service 
or for technical advice, it is proper that they be paid for rendering these 
services. If applicable, such charges should be acknowledged by the 
dealer prior to providing the service or technical advice.

Bid Procedures.
When the sealed bid process is utilized, the following should apply:  
Dealers should not seek to obtain price information concerning a  
competitor’s bid or proposal before all bids are submitted.

Proposal Compliance.
Proposals and product installation shall comply with all applicable  
building codes, ordinances, regulations and laws.

Warranties.
Dealers shall present all warranties in writing, and shall respond  
to warranty service on a timely basis.

The guidelines by which installing/servicing dealer members of the International  
Door Association are governed in relationship with their customers are:

CODE OF BUSINESS CONDUCT

OUR MISSION STATEMENT
Helping our customers improve their daily life with  
new home improvement products of their dreams.

Founded in 1950 by Peg and Tom Giel, our company was incorporated 
in 1974. During the 1980’s, founders and son worked to transform the 

business from a “mom and pop shop” to a corporation that today has 35+ 
employees, with 25+ full-time trucks to service our customers’ needs.
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Our
COMPANY HISTORY

  We promise with Thomas, 
you’ll get the Best Giel in town!

Edward B. Giel assumed ownership and presidency of the company 
following his father’s retirement in 1989. His business education 
at Robert Morris University has been a valuable asset. Ed has built and 
expanded the business so that key staff members, administrative, 
sales & production managers guide the daily operations. Thomas 
V. Giel Garage Doors, Inc. furnishes and installs garage doors, 
openers, entry doors, storm doors, canvas & aluminum awnings, 
retractable awnings & screens and glass block windows for  
residential and commercial customers. We work with  
customers to help discover what is important for them 
when replacing, maintaining, and servicing any of our 
products. We are proud to offer honest quality workmanship, 
Thomas V. Giel Corporation backs up their work with a “Written  
Labor Warranty.” The company also follows the IDA Code of  
Business Conduct and Regional/National Building Safety Codes. 
Employees attend monthly safety meetings, on site education 
classes, and all crews are trained in First Aid and CPR for  
everyone’s protection.

Thomas V. Giel Corporation is a member of the Better Business 
Bureau (BBB), North Suburban Builders Association (NSBA), 
HomeSmart Plus, National Association of the Remodeling Industry 
(NARI), Builders Association of Metropolitan Pittsburgh (BAMP),  

e Clopay Corporation for the tri-state area, Board of Directors 
and the President’s Council of the North Suburban Builders 
Association. He is also a member of the Tri-State Construction 
Network Board of Advisors. 

Edward and his wife Jacqueline live in the Pittsburgh area. They 
have three grown children: Candice, Lindsay, and Taylor. After 
working in the corporate world for several years, Candice Giel 
Brown moved back to Pittsburgh to work in the family business. 
She had worked her way through almost every position to be part 
of the management team and is now in the process of purchasing 
ownership over a period of years. Ed and his family are active in 
sports, cultural, and community actives. Ed also likes giving back 
to the community through many volunteer hours and corporate 
sponsorships.  

Founded in 1950 by Tom and Peg Giel, our company was 
incorporated in 1974. During the 1980's, founders and son worked to 
transform the "mom and pop" shop to a corporation that today has
35+ employees, with 25+ full-time trucks to service their customers. 
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needs. and Builders Club. Ed has served on the Advisory Board of 
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Skylink




